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KE HOACH
Tuyen truyen cai each hanh chmh So* Tu* phap 

tinh Nghe An nam 2023

Thuc hien Kg hoach so 33/KH-UBND ngay 18/01/2023 cua UBND tinh 

tuyen truyen cai each hanh chinh nha nuac tinh Nghe An nam 2023, Sa Tu phap 

ban hanh Ke hoach tuyen truyen cai each hanh chinh nam 2023 nhu sau:
I. MVC DICH, YEU CAU:
1. Muc dich
a) Nang cao nhan thuc cua cong chuc, vien chuc, nguai lao dong ve cai 

each hanh chinh trong giai doan moi tao chuyen bien tich cue, manh me ve tinh 

than, thai do lam viec, y thuc trach nhiem phuc vu Nhan dan, trong giai quyet 
thu tuc hanh chinh.

b) Tang cudng hieu biet va sir tham gia cua to chuc, ca nhan vao cong tac 

cai each hanh chinh; giam sat ca quan nha nuac, doi ngu cong chuc, vien chuc 
trong qua trinh thuc thi nhiem vu, cong vu.

2. Yeu cau
a) Day manh cong tac tuyen truyen, doi mai da dang cac hinh thuc, nang 

cao chat lupng cac npi dung tuyen truyen; neu guang cac dan vi, ca nhan lam tot 
cong tac cai each hanh chinh.

b) Tuyen truyen, pho bien kip thdi, day du, thuang xuyen, lien tuc cac noi 
dung lien quan ve cai each hanh chinh phu hop vdi dac diem, nhiem vu cua ca 

quan, don vi. Tuyen truyen cai each hanh chinh phai gan vai Ke hoach thuc hien 

Chuorng trinh cai each hanh chinh nha nuac tinh Nghe An giai doan 2022-2030 

va Ke hoach cai each hanh chinh nha nuac nam 2023 cua Sa Tu phap.
d) Long ghep cong tac thong tin, tuyen truyen cai each hanh chinh nha 

nuac vai viec tuyen truyen, pho bien cac chu truang, chinh sach cua Dang, phap 

luat cua Nha nuac. Trien khai co hieu qua cac ung dung cong nghe thong tin dS 
nang cao cMt luong cong tac tuyen truyen. Noi dung thong tin, tuyen truyen phai 
ro rang, chinh xac, sinh dong thu hut dong dao nguai dan tham gia.

II. DOI TlTQfNG, N0I DUNG, HINH THLTC TUYEN TRUYEN 

1. Doi tirang
Viec tuyen truyen cai each hanh chinh tap trung vao cac nhom d6i tuong

sau day:
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a) Cong chuc, vien chuc, nguai lao dong lam viec tai So Tu phap.
b) Cac to chuc, doanh nghiep, nguoi dan khi tham gia thuc hien cac thu tuc 

hanh chinh thuoc tham quyen giai quyet cua So Tu phap.
2. Noi dung
a) Tuyen truyen vai tro, y nghla, muc tieu cua cai each hanh chinh doi voi 

su phat trien kinh te - xa hoi cua tinh.
b) Nhung quan diem, chu truong cua Dang, chinh sach phap luat cua Nha 

nuoc ve cai each hanh chinh.
c) Cac chuong trinh, ke hoach cai each hanh chinh cua Trung uong va quy 

dinh, chinh sach, cac van ban chi dao cua Tinh uy, HDND, UBND tinh ve cai 
each hanh chinh.

d) Vai tro, trach nhiem cua nguoi dung dau co quan hanh chinh nha nuoc 

cac cap, cac don vi su nghiep cong lap trong trien khai thuc hien cai each hanh 
chinh.

d) Tuyen truyen viec thuc hien cac van ban ve cai each thu tuc hanh chinh 

va thuc hien co che mot cua, mot cua lien thong tai co quan hanh chinh, don vi 
sir nghiep, ve chuyen doi so, cung cap dich vu cong true tuyen.

e) Cac noi dung khac trong 06 noi dung cua cai each hanh chinh nha nuoc 

gom: Cai each the che, cai each thu tuc hanh chinh, cai each to chuc bp may 

hanh chinh nha nuoc, cai each che dp cong vu, cai each tai chinh cong, xay dung 

va phat trien chinh quyen dien tu, chinh quyen so. Cac npi dung chu yeu can tap 

trung tuyen truyen:
- Cong tac xay dung, tham dinh, gop y, kiem tra, ra soat van ban QPPL; 

theo doi thi hanh phap luat.
- Viec ra soat, hoan thien chuc nang, nhiem vu, quyen han va co cau to 

chuc; viec sap xep kien toan to chuc bp may cua So; xay dung, thuc hien Be an 

vi tri viec lam va co cau cong chuc, vien chuc; thuc hien phan cong, phan cap 
quan ly.

- Tuyen truyen bp thu tuc hanh chinh, quy trinh npi bp, quy trinh dien tu 

trong giai quyet thu tuc hanh chinh thupc tham quyen giai quyet cua So Tu phap 

dupe Chu tich Uy ban nhan dan tinh cong bo, phe duyet; ket qua ra soat, don 
gian hoa, giam thoi gian thuc hien TTHC.

- Tuyen truyen viec tiep nhan ho so va tra ket qua tai Trung tarn Phuc vu 

hanh chinh cong tinh Nghe An; tiep nhan ho so va tra ket qua giai quyet thu tuc 

hanh chinh qua dich vu buu chinh cong ich; viec thuc hien dich vu cong true 

tuyen muc mot trinh va toan trinh.
- Cac quy dinh ve quyen, nghla vu, trach nhiem, dao due cua cong chuc, 

vien chuc trong thuc thi cong vu, nhiem vu; quy tac ung xu, van hoa giao tilp,
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tac phong, thai do phuc vu nhan dan cua cong churc, vien churc; vice tang cirdng 

ky luat, ky cirong hanh chinh trong cac co quan, don vi.
- Vice trien khai thuc hien cac quy dinh cua Nha nuoc trong tuyen dung, 

quan ly, su dung, luan chuyen, de bat, bo nhiem, thuc hien chinh sach doi voi 
cong chuc, vien churc va ngudi lao dong; thuc hien chinh sach tinh gian bien 

che.
- Thuc hien cac co che tu chu cua cac co quan hanh chinh va don vi su 

nghiep cong lap.
- Thuc hien cac chuong trinh, ke hoach ve xay dung Chinh quyen dien tu,

' A*>1 1A ' 7 9 • r ychinh quyen so tinh Nghe An ve chuyen doi so, de an do thi thong minh.
- Viec ap dung He thong quan ly van ban va dieu hanh VNPT loffice, chu

r

ky so tai co quan, don vi.
- Ap dung He thong quan ly chat luong theo tieu chuan ISO 9001: 20105; 

xay d\mg, cai tao, nang cap tru so co quan hanh chinh cac cap.
- Cong tac giam sat, thanh tra, kiem tra cua cac nganh, cac cap; cong tac 

danh gia, xep hang cai each hanh chinh; ket qua chi dao, trien khai thuc hien cac 

giai phap cai thien, nang cao cac chi so: Cai each hanh chinh (PAR INDEX), 
quan tri hanh chinh cong (PAPI), nang lire canh tranh cdp tinh (PCI) cua tinh.

- Vai tro tham gia giam sat cua ngudi dan, cac quy dinh cua phap luat ve 

moi quan he giua Nha nude va Nhan dan, ve quyen, nghia vu va trach nhiem cua 

Nhan dan trong viec tham gia giam sat cong tac cai each hanh chinh d cac cap.
- Tuyen truyen, bieu duong cac mo hinh, sang kien, cac tap the, ca nhan 

dien hinh tien tien trong thuc hien cai each hanh chinh cung nhu phan anh 

nhung han che, yeu kem trong boat dong cua co quan nha nude va trong thuc thi 
cong vu, nhiem vu cua cong chuc, vien chuc.

- Cung cap dia chi, thu dien tu, so dien thoai ”dudng day ndng” ve cai each 

hanh chinh cua tinh; thong tin, hudng dan, tra cuu ve thu tuc hanh chinhsn qua 

mang internet; each thuc phan anh, kien nghi ve quy dinh hanh chinh theo quy 
dinh cua Chinh phu.

- Tuyen truyen ve ket qua thuc hien cai each hanh chinh cua tinh trong nam 

2023, dinh hudng cua nam 2024, trong do co cac linh vuc lien quan den cong tac 

tu phap.
3. Hinh thuc
a) Xay dung cac chuyen trang, chuyen muc, dua tin, bai ve thuc hien cong 

tac cai each hanh chinh thong qua cac phuong tien thong tin dai chung nhu: Tap 

san Phap luat va Ddi song; Bao Nghe An, Dai Phat thanh va Truyen hinh tinh, 
Cong Thong tin dien tu tinh, Cong thong tin dien tu cua Sd Tu phap... de thuc 

hien tot nhiem vu tuyen truyen ve cai each hanh chinh.
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^ * • •• ^AAb) Pho bien, quan triet thong qua cac hoi nghi, toa dam, so ket, tong ket; 
long ghep noi dung ve cai each hanh chinh trong cac chuang trinh tap huan, boi 
duong cong chuc, vien chuc cua nganh; cac cuoc sinh boat Ngay phap luat hang 

thang hoac thong qua cac cuoc hop giao ban, hop Chi bo...
c) Huy dong cong chuc, vien chuc, ngubi lao dong tich cue tham gia viet 

tin, bai ve cai each hanh chinh.
d) Tuyen truyen true quan thong qua pa-no, ap phich, khau hieu, to roi, to
ft

gap, tranh co dong...
d) Thuong xuyen cap nhat, cong khai day du, ro rang, dung quy dinh cac 

thu tuc hanh chinh tai tru so lam viec cua cac co quan, don vi, Cong Thong tin 

dien tu, tao dieu kien thuan loi cho to chuc, ca nhan tra cuu, tim hieu thong tin.
e) Cac hinh thuc tuyen truyen khac.
III. TO CHLTC THlTC HIEN
1. Van phong So chu tri, phoi hop voi cac Phong chuyen mon, nghiep vu 

va cac don vi sir nghiep cong lap thuoc So don doc, kiem tra tinh hinh thuc hien 

tuyen truyen cai each hanh chinh tai co quan, don vi, cap nhat cac van ban chi 
dao cua Trung uong, cua tinh, cac van ban trien khai nhiem vu cai each hanh 

chinh len Cong Thong tin dien tu cua So; lap du toan, quan ly, sir dung va quyet 
toan kinh phi cho cong tac tuyen truyen ve cai each hanh chinh thuc hien theo 

quy dinh hien hanh.
2. Phong Pho bien giao due phap luat chu tri, phoi hop voi Van phong So 

de xuat Lanh dao So cac npi dung tuyen truyen ve cai each hanh chinh long 

ghep vao cac cuoc sinh boat Ngay Phap luat.
3. Cac phong chuyen mon, nghiep vu, cac don vi sir nghiep thuoc So tren 

co so chuc nang, nhiem vu, quyen han cua minh tang cubng viec tuyen truyen 

cong tac cai each hanh chinh tai co quan, don vi, tang cubng viet tin, bai thong 

qua phuong tien thong tin dai chung.
Tren day la Ke hoach tuyen truyen cai each hanh chinh nha nubc nam 2023 

cua So Tu phap tinh Nghe An. Trong qua trinh thuc hien, neu phat sinh kho 

khan, vubng mac, cac phong, don vi kip thbi bao cao Giam doc So de chi dao, 
giai quyet./.

Nffi nhan:
- Lanh dao So;
- Cac phong, don vj thupc So;
- Cong TTDT cua So;
- Liru: VT, VP.^
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