UBND TINH NGHE AN CONG HOA XA HOI CHU NGHIA VIET NAM
SO DU LICH Déc lap - Tw do - Hanh phiic

Sé: 249 /SDL-QLLH Nghé An, ngay03 thang03nam 2023
V/v ding ky tham gia cac 16p tap huan
bdi dudng nghiép vu nghé trong cic co
s& luu tru va co so kinh doanh dich vu
du lich khac nam 2023

Kinh gri:
- Giam dbc cac co so luu tri;
- Chu cac co so kinh doanh dich vu du lich khac
trén dia ban tinh.

Nhim bdi dudng, nang cao trinh d6 chuyén mén, k¥ nang nghiép vu, chat
lugng phuc vu va tinh chuyén nghiép cho doi ngii nhan vién dang lam viéc tai cac
co s& kinh doanh dich vu du lich trén dja ban tinh, gop phan nang cao chat luong
dich vu phuc vu khach du lich, tao thuong hiéu du lich Nghé An an toan, than
thién, hap dan, SO Du lich to chitc cac 16p tap huan bdi dudng nghiép vu nghé
trong cac co so luu tra va co so kinh doanh dich vu du lich khéc trén dia ban tinh
nam 2023 nhu sau:

Lép 1: Boi dudng nghiép vu budng ning cao trong cic co' sé luu tri
- Thoi gian: 03 ngay, du kién ngay 15,16,17 thang 3

- Pia diém: Thanh phd Vinh (dia diém cu thé S& s& thong bao sau)

- S6 lwong: Mdi co sd cir it nhat 02 hoc vién

- Thanh phan: Trudng, phé Bo phan Budng, Giam sat va nhan vién budng
co kinh nghiém ttr 05 nam tré¢ 1én lam vi¢c trong cac co so luu tra trén dia ban
tinh Nghé An.

- Noi dung du kién:
Phan 1y thuyét:

+ Gidi thi€u tong quan veé dich vu phuc vu budng va cac quy trinh ti€u
chuan cua dich vu phuc vu budng

+ Xay dung cac tiéu chuan can dat duoc khi cung cép dich vu phuc vu
budng cho khach

+ Hudng din xay dung quy trinh tiéu chuan cho cac cong viéc cua dich vu
phuc vu buong

+ Thuyc hién xay dung quy trinh tiéu chuan cho cac coéng viéc cta dich vu
phuc vu buong

+ Hudng dan k¥ niang dao tao, huan luyén nhan vién
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+ Hudng dan k§ nang giam sat chat lugng cong viée
Phan thuc hanh:

+ Thuc hanh k¥ nidng dao tao, huin luyén nhan vién

+ Thue hanh k¥ ning giam sat chat luong cong viée

Lép 2: Boi dudng nghiép vu 18 tin trong cdc co sé luwu tri
- Thoi gian: 03 ngay, du kién ngay 11,12,13 thang 4

- Pia diém: Thanh phd Vinh (dia diém cu thé S& s& théng bao sau)
- S6 lugng: Mdi co s ctr it nhat 02 hoc vién

- Thanh phan: Nhan vién | tn trong cac co s& luu tri

- Noi dung dy kién:

Phan 1y thuyét:

+ Mot sb 1y thuyét co ban vé nghiép vu L& tan; Nhitng yéu cau co ban dbi
v4i nhan vién 18 tan; Chu trinh phuc vu ctuia bo phan 18 tan; Tiép thi va ban hang;
Nhan dat buéng; Lam thu tuc nhan buéng; Phuc vu khach luu tri; Lam thu tuc
tra budng.

+ Céc tinh hudng giao tiép va xur 1y cac van dé phat sinh ctia khach.
Phan thuc hanh:

+ Thuc hanh mot s tinh hudng bd phan L& tan

+ Trao doi, thao luan, giai dap

Lép 3: Bdi dwdng nghiép vu ban trong cac co sé lwu tri va co sé kinh
doanh dich vu du lich khéac

- Thoi gian: 03 ngay, du kién ngay 15,16,17 thang 3
- Pia diém: Thanh phd Vinh (dia diém cy thé S& s& thong bao sau)
- S6 lugng: Mdi co s ctr it nhat 02 hoc vién

- Thanh phan: Nhan vién phuc vu ban trong cac co so luu tra Va co so kinh
doanh dich vu du lich khac trén dia ban cac huyén, thi xa, thanh phé: Vinh, Ctra
Lo, Hung Nguyén, Nam Pan, Nghi Loc, P6 Luong, Dién Chau, Quynh Luu, Yén
Thanh, Hoang Mai

- Noi dung du kién:

Phan Iy thuyét:

+ K§¥ ning giao tiép voi khach hang trong phuc vu tai nha hang - khach san
+ Boxing ban tiéc, gap khan an trang tri bat, dia, ly

+ Set up va phuc vu bita dn 4 dat tiéu chuén

+ Set up va phuc vu bita dn au dat tiéu chuan
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+ K§ ning got, cit trai cdy va trinh bay dia
+ K¥ nang flamber chudi, banh crepe dot ruou
Phan thuc hanh:
+ Thuc hanh Set up, k¥ ndng phuc vu ban
+ Trao d6i, théo luan, giai dap
Kinh phi: S¢ Du lich chiu trach nhigm kinh phi vé t chirc 16p hoc, thué
giang vién, in an tai li¢u va giay chung nhan cho hoc vién.
C4c co so ¢6 hoc vién tham gia: Bé tri kinh phi di lai, an nghi cho hoc vién.

S& Du lich thong bao va dé nghi Giam ddc céc co so luu tri (theo danh sach
gui kem), co s kinh doanh dich vu du lich khac trén dia ban tinh b tri, sép Xép
cong viéc cir hoc vién tham gia 16p Tap huan (theo mdu).

Danh sach ding ky tham gia cac 16p tap huén giri vé S& Du lich Nghé An (qua
phong Quan 1y 1it hanh); s6 07, dai 16 Lé Nin, thanh phd Vinh trudc ngay 09/3/2023
dé tong hop, chudn bi cho cong tac to chirc 16p hoc.

Thong tin lién hé: Ba Phan Thi Thu Thién — Chuyén vién Phong Quan 1y i
hanh, S& Du lich Nghé An. Dién thoai: 0944845345; Email:
phongquanlyluhanhnghean@gmail.com

Nhéan dugce cong van nay dé nghi cic co so trién khai thue hién./~

Noi nhn: KT. GIAM POC
- Nhu trén;

- Giam dbc So (dé bao cao);

- PGP S¢ phu trach;

- Hiép hoi Du lich; (dé phdi hop);
- Chi hd1 Khach san Nghé An

- Luu: VT, QLCSLT, QLLH (Th).

e
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TEN DOANH NGHIEP CONG HOA XA HQI CHU NGHIA VIET NAM
................. Poc 1ap - Tw do - Hanh phuc

PANG KY THAM GIA
Cac 16p tap huan boi duwong nghiép vu ngheé trong cac co sé luu tru va co s&
kinh doanh dich vu du lich khac trén dia ban tinh nam 2023
Kinh gtri: S6 Du lich Ngh¢ An

1. Lép Boi dudng nghiép vu budng ning cao trong cac co sé lru tri

TT Ho va tén hoc vién | Nam sinh | Chire vu | S& dién | Email
thoai

1

2

2. L6p Boi dudng nghiép vu 1€ tan trong cac co sé lwu tri

TT Ho va tén hoc vién | Namsinh |Chiicvu |S6  dién | Email
thoai

1

2

3. Lép Boi dudng nghiép vu ban trong cac co sé lwu tri va co sé kinh
doanh dich vu du lich khéac

TT Ho va tén hoc vién | Namsinh |Chicvu |S6  dién | Email
thoai

1

2

GIAM POC DOANH NGHIEP/CO SO
(Ky tén va dong dau)
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DANH SACH CAC CO SO LUU TRU MOI THAM GIA TAP HUAN

STT Pon vi Dia chi

1. | Khéch san Muong Thanh % . . % 7
Song Lam S6 13, duong Quang Trung, Thanh ph6 Vinh

2. | Khach san Vinpearl Cua | ) o Niohi Hai, Thi xa Cira Lo
Ho1 resort

3. | Khach sar}:Mu’(i'ng Thanh X6m Pong Nong, Dién Lam, huyén Dién Chau
Luxury Dién Lam

4 Iégz"&s@m Muong Thanh | ¢ 531 duong Binh Minh, Thi xa Cira Lo

5. | Khach san Sai Gon Kim S6 25, Quang Trung, Quang Trung, Thanh phd
Lién Vinh

6. | Khach san Nghi dudng Sai

Gon Kim Lién Resort

S6 212, duong Binh Minh, Thi x4 Cira Lo

7. | Khach san Summer 1 S6 246, duong Binh Minh, Thi xa Caa Lo
8. | Khach san Muong Thanh Lol . n o Tr :
Hoang Mai Khoi Bac My, Quynh Thién, Thi xa Hoang Mai
9. Kh:ach S%n Mucong Thanh Khéi 4, TT Dién Chau, huyén Dién Chau
Dién Chau
10. | Khach san Muong Thanh | ¢ > 4150 Truong Thi, Thanh phé Vinh
Phuong Pong
11 Etgﬁ:h san Toan Thang Pai 16 Lé nin - P Hung Diing, Thanh phd Vinh
12| Khach safl Muong Thanh Thi trAn Con Cudng, Nghé An
Con Cuong
13. | Khach san Holiday Cura Lo | Khoi 1, Phuong Thu Thuy, thi xa Cira Lo
14 IghaCh san Summer Cua Lo | g5 504 Huong Binh Minh, thi xa Cira Lo
15. | Khach san Thugng Hai Puong Doc Thiét, Hung Binh, Thanh phd Vinh
16. | Khach san Hitu Nghi S6 74, Puong Lé Loi, Thanh pho Vinh
17 ghsagz san Tecco Sky Hotel | g4 75 b 1omo L Loi, Thanh phé Vinh
18. Khach san Duy Tén Vinh \S/(i)nic, Phuong Hoang, Trung B4, Thanh phd
19. | Khach san Muong Thanh S6 74, DBuong Lé Hong Phong, Hung Binh,
Thanh nién Thanh pho Vinh
20. Khach san Anphaan \S/(i)n1h6, Duong Lé Nin, Nghi Pht, Thanh pho
21. | Khach san Muong Thanh S6 167, Puong Nguyén Phong Sic, Hung
Cua Pong Diing, Thanh pho Vinh
22. | Khach san Muong Thanh S6 ’1, Duong Phan Boi Chau, Quan Bau, Thanh
Vinh pho Vinh
23. Khach san Lam Giang S6 43, buong Quang Trung, Quang Trung,

Thanh ph6 Vinh
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24. | Khach san Loc Anh 3 S6 212, DPuong Nguyén Su Hoi, Thi x3 Cra Lo

25. | Khach san Thai An S6 3, Puong Nguyén Duy Trinh, Thi xi Cira Lo

26. | khach san Bluevave Khoi 3, Thi xa Cira Lo

27. | Khach san Xanh S6 282 Puong Binh Minh, Thi xa Cira Lo

28. Ilfga"h san Hai Dang Cua | g4 530 puong Neuyén Sw Hdi, TX Cira Lo

29. | Khach san Tién Anh Puong Nguyén Su Hoi, Thi xi Ctra L

30. | Khéch san Sapa S6 332, DPuong Binh Minh, Thi xa Ctra Lo

31. | Khach san Buc Tai Thi tran Cau Giat, Quynh Luu

32. | Khach san Hon Ngu S6 228, Puong Binh Minh, Thi x4 Ctra L

33. | Khach san Bdo Nam DPuong Mai Thic Loan, Thi xa Ctra Lo

34. | Khach san Sonnet S6 256, DPuong Binh Minh, thi xa Cura LO

35. | Khach san Sao Mai 3 S(f) 10, dai 16 Lé Nin, tp Yinh ,

36. Khéch san Sao Viét \S/?n?]66, Duong Pham Hong Thai, Thanh pho

37 | Khach san Giao T& séA’9, Duong H6 Tung Mau, Hung Binh, Thanh
pho Vinh

38. | Khach san Quyét Thanh Ségl 74, Duong Nguyén Du, Bén Thuy, Thanh
pho Vinh

39. | Khach san Thanh Vinh S6 213, Pudng Lé Loi, Thanh phd Vinh

40. | Khach san Huong Tra S6 248, duong Binh Minh, Thi xa Cura Lo

41. | Khach san Sammy S6 306, Pudng Binh Minh, Thi xa Cira L

42. | Khach san Senplaza Khoi 2, TT Yén Thanh, Huyén Yén Thanh

43. | Khach san Vién Pong SO 5, DPuong Sao Nam, Thi xa Cura Lo

44. | Khach san Huy Hoang Xo6m 3, Thj tran Dién Chau, Huyén Dién Chau

45. | Khach san Minh Hung Khbi Bac, X& Dién Hong, Huyén Dién Chau

46. | Khach san ASEAN S6 114, Puong Tran Phi, Thanh ph6 Vinh

47. | Khach san Xanh Khoi Yén Vinh, Hung Phiic, Thanh ph6 Vinh

48. | Khach san Ngoc Thanh Xa Ngoc Son, Huyén Thanh Chuong

49. | Khéch san Vinh plaza S6 03, Puong Mai Hac DPé, Thanh phd Vinh

50. | Khach san Beijng S6 110, Puong Mai Hac D¢, Thanh phé Vinh

51. | Khéach san Thong Do Puong tranh Vinh, khéi 2, Phuong Vinh Tén,
Thanh phd Vinh

52. | Khach san Cong doan S6 206, Pudng Binh Minh, Thi xa Ctra Lo

53. | Khach san Thai Binh S6 226, Duong Binh Minh, Thi xa Ctra Lo

Duong
54. | Khach san 3D S6 264, Pudng Binh Minh, Thi x3 Ctra L
55. | Khach san Minh Phu Xdém Ngoc Van, Xa Dién Ngoc, Huyén Dién
Diamond Palace Chéu
56. | Khach san Trung Hai Khéi 17, Thi trAn Quy Hop, Huyén Quy Hop
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