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S6: 631 /UBND-VHKH&TT Yén Thanh, ngay 08 thing 4 nam 2025

V/v dén dbc viée cung cap sb lidu khao sat
ha tang CNTT phuc vu xay dung Trung tam
Giam sat, Biéu hanh thong minh

Kinh gtri: UBND cac x4, thi tran.

Thuc hién Cong vin s6 437/SKHCN-KHCN&TT ngay 31/3/2025 ciia S Khoa
hoc va Cong nghé tinh Nghé An vé viéc khao sat ha tﬁng CNTT phuc vu xay dung
Trung tam Giam sat, Diéu hanh théng minh tinh Ngh¢ An. Theo do, dé nghi UBND
céc x4, thi tran cung cap day du thong tin vé ha ting tng dung CNTT theo mau phiéu
khao sat (miu s 03) va guri truc tiép phiéu khao sat vé S& Khoa hoc va Coéng nghé
trude ngay 10/4/2025.

Pé dam bao hoan thanh nhiém vu dung thoi gian quy dinh, UBND huyén dé
nghi UBND céc x4, thi tran khan truong ra soat, khao sat va danh gia hé théng tmg
dung CNTT do co quan, don vi quan 1y, st dung trong thoi gian qua; déng thoi giri
phiéu khao sat vé S& Khoa hoc va Cong nghé trude ngay 10/4/2025.

Lwu y: Trong qua trinh cung cép sb liéu, dé& nghi cac don vi tham khao thong
tin tor don vi cung cap dich vu dé dién dang, day du theo yéu cau.

Thong tin lién hé hd tro: 6ng Nguyén Thai An; Dién thoai 0916626194,

UBND huyén dé nghi UBND céc x4, thi tran trién khai thuc hién tot nhirng noi
dung trén./.

Noi nhén: TM. UY BAN NHAN DAN
- Nhu trén; _ KT CHU TICH

- S& Khoa hoc va Cong ngh¢ (b/c); ey

- CT UBND huyén (bc);

- PCT UBND huy¢n phu trach;
- Luu: VT, VHTT.
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PHIEU KHAO SAT UNG DUNG CONG NGHE THONG TIN
Phuc vu xdy dung cac phdan hé giam sat trién khai tai
Trung tam Gidm sat, Piéu hanh théng minh tinh Nghé An - NgheAnIOC
(Ditng cho cdc Xa, phwong, thi trin)

1. Muc dich khao sat

Khao sat dé thu thap cac thong tin va sb liéu vé hé thong co so ha tang k¥
thuat, thong tin vé ngu(‘A)n nhan luc, hién trang thong tin dir 1iéu, co ché chinh sach va
nguén luc tai chinh ctia cac don vi nham danh gia dung, cu thé chi tiét hién trang
phuc vu cho viéc xay dung cac phan hé gidm sat trién khai tai Trung tdm gidm sat,
diéu hanh thong minh tinh Nghé An - NgheAnIOC. Nham nam 1 nhiing khé khan,
vudng mac dé dé xuat giai phap khic phyc trong thoi gian toi.

2. Pham vi khao sat

Khao sat tai tat ca cac X4, phuong, thi tran trén dia ban tinh Nghé An.

Noi dung thong tin khao sat:

- Khéo sat hién trang ha tﬁng CNTT tai cic X4, phuong, thi tran.

- Thong ké tong hop, cung cap thong tin dit liéu bao cao tai don vi, tan suat bao
cao, phuong tién c@p nhat tong hop bao cao va nhu ciu chia sé két ndi vao hé thong
Trung tim IOC nhdm dam bao chirc nang giam sat diéu hanh trén hé théng Trung tim
IOC cua cac hé théng CNTT ddc lap.

- L4y y kién dong gop cho trién khai IOC.

3. Phuong phap thuc hién

bPé nghi don vi dugc khéo sat:

- Nghién ctru k¥ va ghi truc tiép cac v kién gop v, stra d6i, bo sung vao cac
trang cta phiéu khdo sat.

- Tap hop cac quy ché, quy dinh, biéu miu bao cio théng ké so liéu can cap
nhat, cac yéu cau Trung tam Giam sat, Piéu hanh thong minh tinh Nghé An cé thé
giai quyét duoc.

- Pon vi dugc khao sat chuyén théng tin cho don vi thuc hién khao sat cac tai
liéu lién quan; Trén co s& d6 don vi khao sat thuc hién van dap, trao ddi bd sung vé
nhirng thong tin chwa duoc 1am rd trong qua trinh khao sat truc tiép tai cac don vi.
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Phin 2. Cac ndi dung khio sat:

I. Co sé ha ting CNTT:

1. Tong s6 may tinh dang sir dung tai co quan:
- S6 luong may tinh dé ban: .........

- S6 luong may tinh xach tay: .........

3. Téc do Internet c6 dam bao hay khong:
[1Co [ Khong Y kién khac: ...co.n........

5. Co quan c6 hé théng mang khong day (WiFi) khong?
L1 Céo [] Khong
6. Tong s6 can bo thuong xuyén st dung may tinh trong cong viéc: .........
T 18 %/t0ng $6 CB cUa GO V.. oeveeeeeei e,
7. Co quan hién dang st dung nhirg phin mém nao dudi day:
[ Quan 1y vin ban diéu hanh trén moi truong mang
[] Quan ly tai san
[ Quan 1y ké toan — tai chinh
[ Hé thdng thu dién tir cta tinh (tai dja chi: http://mail.......gov.vn)
] Cac phﬁn mém khac (néu 10 tén, muc dich sir dung):
8. Can b0 c6 thuong xuyén st dung thu dién tir trong cong viéc khong?
1 Co [] Khong
Ty 1€ %00 weveieieieeee,
9. Can bd cong chirc c6 thuong xuyén st dung cac phan mém quan 1y khac trong
cong viéc khong?
[1Co [] Khong
II. Théong tin vé nhan lwe ciia cac don vi

2. Nhén lyc vé cong nghé thong tin
2.1. Nhan luc quan ly
+ Tong s6 nhén lyc quan 1y cta don vi cap xi la: .............
+ Hang nam nhan luc quan 1y c6 dugc trang bi kién thtrc hodc tham gia cac khod bdi
dudng, tap huan vé€ ing dung CNTT khong ?
[1Co [] Khong
Néu co:



v S lan: ... /nam.
+ Mtrc d§ quan tdm cua lanh dao don vi vé ung dung CNTT & muc d0 nao?
[J Chua quan tam [J Quan tam [J R4t quan tim
Liét ké cac ndi dung cong viée cu thé:

tié )
en).
................................................................................................

------------------------------------------------------------------------------------------

+ Céc tiéu chi, dir liéu, s lidu dé danh gia giup 1anh dao diéu hanh don vi (liét ké cdc
tiéu chi, dir liéu, so liéu):

------------------------------------------------------------------------------------------------------

..........................................................................................

2.2. Nhan lyc ing dung CNTT
1. Téng sb can bo duogc dao tao vé CNTT: ........ Can bo.
Trong do:
v" Sau Dai hoc: ........ Can bd
v' Pai hoc: ........ Can bo;
v’ Cao dang: ....... Can bo;
v' Khac: ........ Can bo.
2. Viéc t6 chirc tp huan tng dung CNTT cho can bd cong chic:
v Sélan: ....... /nam.
V' D1 trONG AUOC QA0 TAOT ovrveeeeeeeeeeeeeeeee e,

v' Chu d&/No6i dung dao tao chinh: ...........coveeeeeeeeeeeeeeee oo
I11. Hién trang thong tin/dir li¢u bao cao



1. Thue trang tong hop cac chi tiéu bao cdo tai don vi
[0 St dung phan mém (I Béo cdo gidy [] Khéac
Néu sir dung phan mém hodc khac, ghi rd thong tin:

2. Tan suat cac ky bao cao/lay bao céo tir co s&

[1 Bdo cao hang ngay [ B4o c4o hang tuan
[ 1 Bdo cdo hang thang [1 Bao cdo hang quy
(] B4o cdo nam [J Bao céo dot xuat

3. Cap nhat s6 liéu, dir liéu

[1 Dt liéu dugce cap nhat tu dong béng phﬁn mém

[] Dit liéu dugc cap nhat thi cong theo ky

[ ] Cap nhat hang ngay [ Cap nhat hang tuan

[ I Cap nhat hang thang [] Cap nhat hang quy
4. Dt li¢u dung chung ctia don vi da dugc xay dung chua?

] Roi [J Chua

4.1. Néu da xay dung, cac thong tin/dir liu co thé chia s¢ dua vao giam sat (két ndi
vao h¢ thong Nghé AnlOC):

Mikc dd hd tro linh dao ra quyét

TT NOi dung thong tin/dir li€u dinh dwa trén di lidu

[0 Chua hd trg (chi ¢ mirc tong hop,
chua c6 phan tich)

[0 Hb tro & mic co ban (tong hop,
phan tich dir liéu va tién hanh d6i
chiéu véi cac s6 liéu tham chiéu, vi
du hién thi mau do, xanh, vang khi
d6i chiéu cac tham chiéu)

1. | (ghi tén tung thong tin/dir licu)

[J H6 trg & muc cao (ty dong phan
tich, danh gia, tién doan xu thé phat
trién dua trén tri tué nhan tao)

2.

4.2. Néu chua xay dung, don vi di c6 ké hoach, 16 trinh xay dung co s& dit liéu chua
[J Rbi J Chua

Néu ¢6 roi, dé nghi cho biét tai VAN DAN NAO: «.. v

IV. Co ché chinh sach:

1. Ngoai co ché chinh sach chung cua B9, ban nganh Trung wong, cta tinh va huyén
thi don vi da c6 co ché chinh sach riéng do1 voi hoat dong ing dung CNTT khong?




[1Co [ Khong
Neéu co:
Anh/ chi hay liét ké cu thé cac co ché chinh sach do:

2. Pon vi di tmg dung CNTT trong cong tac quan Iy diéu hanh chwa?
[J Khong ] Coé
3. Danh gia, nhén xét vé hiéu qua cong tac tmg dung ciia CNTT trong cong tac quan
1y diéu hanh cta don vi?
[J Chua tot [J Trung binh
] Tt [ Rat tot
Néu chua tot xin cho biét Iy do va y kién dé xuét

4. Kho khan vudng méac trong cong tac ing dung CNTT vao cac hoat dong tai don vi
va n0i dung yéu cau dugc ho trg
- Ty danh gia vé hiéu qua cong tac tng dung CNTT tai don vi:
[] Kém [ Trung binh O Tét [ Rét tot
- Nhitng kho khin vudng mic trong cong tac img dung CNTT tai don vi:

................................................................................................

................................................................................................



V. Ngudn hre tai chinh:
1. Hang nam don vi d& quan tdm bé tri kinh phi cho hoat déng tmg dung CNTT cua
don vi chua?
[0 R6i O Chua
2. Tong chi ngan sach (cap x3) cho ung dung CNTT:

- Pau tu vé€ ha tang k¥ thuat (mua may tinh, mang ndi by, mang vién thong, an toan
19007 37 ) o D

3. Panh gia mtc 46 dau tu cho ing dung CNTT trong nim cta don vi
Mtrc d6 dau tu cho phin cémg, phan mém twong ng cac ngudn (ngan sach trung
uong, ngan sach dia phuong.......):

[ Pap Gmg tot nhu cau phuc vu cong viée
[] Chua dap ung

Y Kién KhAC: ..o,
Ty 1& dau tu cho tmg dung CNTT chiém bao nhiéu % so vdi tong dau tu cua don vi:
............. %

VI. Mét s6 cAu héi khao sat danh cho linh dao don vi vé NgheAnIOC
Cdu 1. Theo 6ng/ba, NgheAnIOC co vai tro nhu thé nao trong cong tac quan 1y, diéu
hanh va ra quyét dinh tai dia phuong?

------------------------------------------------------------------

Cdu 2. Theo 6ng/ba nhiing linh vuc nao c6 thé dugc hudng loi nhi€u nhat tir viéc
trién khai Nghe AnlOC?

Ciu 3. NgheAnIOC c6 thé giup nang cao hiéu qua giam sat, danh gia va du bao trong
linh vuc nao cuaa tinh?



------------------------------------------------------------------------------------------------------
......................................................................................................
......................................................................................................
......................................................................................................
......................................................................................................

Cau 4. Ong/ba danh gia nhu thé nao vé mic do sin sang vé co so dir lidu cua co
quan, don vi minh trong viéc cung cap va ti€p nhan, khai thac dit li€u tu
NgheAnlOC?

[0 Chua san saing [0 Trung binh O Tét 1 Rét ot

Cdu 5. Theo 6ng/ba, lam thé ndo dé nang cao nhan thirc va ning luc sit dung
NgheAnlOC cho can bd, cong churc, vién chirc trong tinh?

------------------------------------------------------------------

Cdu 6. Theo ong/ba, nhiing rao can 16n 1}h§t khién NgheAnIOC chua thé hoat dong
hi¢u qua 1a gi? (Vi du: thiéu dir 1i€u, ha tang cong nghé chua dong bd, nhan sy chua
duoc dao tao...)

Ciu 7. Hé théng NgheAnIOC c6 dang gip kho khin trong viéc két ndi, chia sé dit
li¢u gitra cac sd, ban, nganh va dia phuong khong?

[0 C6 0O Khong
Néu c6, nguyén nhan 1a gi?

..................................................................

Ciu 8. Viéc trién khai NgheAnIOC c6 gip trd ngai ndo vé mit co ché, chinh sach
hodc kinh phi khong?



1 Co O Khong
Néu c6, ong/ba dé xuét giai phap nao?

Cdu 9. Ong/ba danh gid nhu thé nao vé muc do ung dung dit li¢u cua NgheAnlOC
vao thuc tién quan 1y va diéu hanh tai don vi minh?

Céu 10. Dé nang cao hiéu qua hoat dong ciia NgheAnIOC, 6ng/ba dé xuat nhing giai
phap cu thé nao trong thoi gian t&i?

......................................................................................................



Ngudi cung cdp thong tin ... , ngay ....... thang .... nam 2025
(Ky tén, ghi ro ho tén) Thu trwéng co quan
(Ky tén, dong dau)
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