UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG THAI HOA Péc lap - Tu do - Hanh phiic
S6: 02 /PA-UBND Thai Hoa, ngay 16thdng 7 ndm 2025
PHUONG AN

Xir Iy khi x4y ra cac sw ¢d
tai Trung tam Phuc vu Hanh chinh cong phwong Thai Hoa

Thue hién Ké hoach s6 06/KH-UBND ngay 15//07/2025 ctia UBND phudng
Thai Hoa vé viéc Trién khai thuc hién Ké hoach sé 02-KH/BCDTW ngay
19/6/2025 ctia BCD Trung uong vé phat trién khoa hoc, cong nghé, d6i méi sang
tao va chuyén doi sb vé thic day chuyén d6i sd lién thong, dong bo, nhanh, hiéu
qua dap tng yéu cau sap xép to chirc bd may cua hé théng chinh tri trén dia ban
phuong Thai Hoa.

UBND phuong Thai Hoa xdy dung phuong an Xtr 1y khi xay ra cac sy ¢6 tai
Trung tim Phuc vy Hanh chinh cong phudng Thai Hoa, cy thé nhu sau:

Khi xdy ra cdc sw cd, cdan b tai Trung tim Phuc vu Hanh chinh cong
phwong Thdi Hoa bdo cdo sw co ngay (Qua Zalo/Hotline/ieng dung di dong...)

1. Bwéc 1: Xac dinh loai sw ¢6 va kénh bzo cao phit hop:

- Su ¢ don gian (mdy in hét gidy, 16i ddng nhap tai khoan...): Can bo tai Bo
phan Mot cira bio cdo truc tiép cho To trudng T6 Ung ciru cua x3 dé xu Iy ngay.

- Su cd phuc tap (mét mang Internet, sap h¢ théng phén mém, 16i két ndi co
so dir liéu quéc gia, chuyén nganh):

+ Béo c4o ngay cho To trudng T6 Ung ciru cta xA.

+ T6 truong To Ung ciru ngay 1ap tirc bao cao qua kénh lién lac nhanh (Nhém
Zalo/Hotline) cho T6 Cong tac tinh va T6 D6i img cua doanh nghiép CNTT tai dia
phuong.

2. Bude 2: Cung cip thong tin diy di khi bao cdo:

- M6 ta o su ¢d: Vi du: "Mat két ndi mang toan bd BO phan Mot cua",
"Khong thé dang nhap vao hé thong iGate, bao 16i 'Gateway Timeout™. ...

- Thoi diém phat sinh: Vi dy: "Tir 8h15 sang nay".

- Anh huéng: Vi du: "Toan bo hoat dong tiép nhan ho so dang bi ding lai".

- Chup anh/quay video man hinh 15i giri kém dé bo phan ky thuat d& dang chan

doan.



3. Buéc 3: Thong bao cho ngudi dan:

- Trong khi cho khic phuc, can bd B6 phan Mot cura phai chu dong, lich su
thong bao cho nguoi dan:

"Kinh thwa cdc bdc, cdc anh chi, hé théng ciia chiing téi dang gip sw cé
ky thudt tam thoi. Cdc cdn bé kj thudt dang khan trwong khéc phuc dé hé thong
sém hoat dong tré lai. Rit mong cdc bdc, cdc anh chi vui long cho thém it phiit
va théng cam cho sw bit tién nay. Xin chin thanh cam on!"'.

- Chu dong hudng dan ngudi dan cac tha tuc co thé 1am trude trong khi cho
(dién vao don gidy, sip xép hd so...).

Vay, UBND phuong Thai Hoa ban hanh Phuong 4n Huéng dan, hd tro ngudi dan
yéu thé va xtr Iy cac tinh huéng thudong gdp tai Trung tim Phyc vu Hanh chinh cong

phuong Thai Hoa. Yé&u cau cac don vi, ca nhan c¢6 lién quan nghiém tuc thuc hién./.

Noi nhdn:

- TT Pang uy, TT HDND phuong; (bc)
- Chu tich, Cac PCT UBND phuong;

- Cac phong, ban, don vi lién quan;

- Cong TTDT phudng;

- Luu: VT.

Hoang Nghia Thai
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