UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
HUYEN YEN THANH Poclap - Tw do - Hanh phic

S6:1336/UBND-VP Yén Thanh, ngay04 thango6 nam 2024
VIV chuyén d6i, sir dung tai khoan VNeID
trong thuc hién thu tuc hanh chinh trén dia

ban huyén Yén Thanh

Kinh giri:
- Céc phong, ban, nganh UBND huyén;
- Céc t6 chire Chinh tri xa hoi huyén;
- Thu truéng cac Co quan, don vi trén dia ban huyén;
- Chi nhanh Vin phong ding ky dat dai Yén Thanh;
- Chu tich UBND céc X, thi tran.

Thuc hién Cong van s6 3701/VPCP-KSTT ngiy 29/5/2024 ctia Van phong
Chinh phu vé viéc chuyén d6i, sir dung tai khoan VNelD trong thyc hién thu tuc
hanh chinh (TTHC); Cong van s 4245/TCTTKDA ngay 27/5/2024 cua T6 cong
tac trién khai D& 4n phat trién ung dung dir iéu vé dan cu, dinh danh va xac thuc
dién tor cia Chinh phu ve viéc 1a sodt, lam sach tai khoén trén céng dich vu cong
(DVC), hé thdéng giai quyét TTHC; Cong vin sb 4503/UBND-KSTT ngay
31/5/2024 cua UBND tinh Ngh¢ An vé viéc ra soat, lam sach, Chuyén doi, st
dung tai khoan VNelD trong thuc hién TTHC. Trong d6 yéu cau cac don vi, dia
phuong tap trung chi dao, to chirc thuc hién, ting cudng trach nhiém ctia ngudi
dung dau, nang cao chét lugng phuc vy, minh bach trong thuc hién TTHC, cung
cip DVC cho ngudi dan, doanh nghiép; ting cuong ky luat, ky cuong hanh chinh;
bao dam cac diéu kién can thiét dé thuc hién chuyén doi sang sir dung VNelD la
tai khoan duy nhat trong thuc hién TTHC, cung cdp DVC trén mdi trudng dién tir
tir ngay 01/7/2024. Dé thyc hién viéc ra soat, lam sach, chuyén d6i, sir dung tai
khoan VnelD trong thyc hi¢n TTHC trén dia ban huyén, Chu tich UBND huyén
yéu cau Trudong cic phong, ban nganh cép huyén; Tha trudng cac Co quan, don
vi trén dia ban huyén; Chu tich UBND cac xa, thi tran kip thoi trién khai viée
thuc hién chuyén doi, st dung tai khoan VNeID trong thuc hi€én TTHC nhu sau:

1. Giao Truwéng cac phong, ban, nganh cip huyén; cac t6 chire CTXH
huyén; Giam doc Chi nhanh VPPK dat dai Yén Thanh; Thi truéng cic Co
quan, don vi trén dia ban huyén; Chii tich UBND céc x4, thi tran:

- Quan triét can bg, cong churc, vién chuc, doan vién, hdi vién cta Co quan,
don vi minh gwong mau di diu trong thuc hién chuyén doi tai khoan dugc cip bai
Cong Dich vu cong qubc gia (DVCQG) sang tai khoan VNelD, thoi han hoan
thanh trudc ngay 01/7/2024.
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- Tuyén truyén, phod bién, huéng dan céac thanh vién trong gia dinh, ban
bé, nguoi than vé viéc chuyén doi tai khoan Cong DVCQG sang VNelD tir ngiy
15/6/2024; tién t6i st dung VNelD 14 tai khoan duy nhit trong thuc hién TTHC,
st dung DVC tryc tuyén.

2. Giao Truéng cac phong, ban, nganh cip huyén; Giam doc Chi nhanh
VPPK dit dai Yén Thanh; Chii tich UBND céc x4, thi tran

- Bao dam cac diéu kién can thiét dé thuc hién chuyén doi sang s dung
VNelD Ia tai khoan duy nhat trong thyc hién TTHC, cung cap DVC trén moi
truong dién tir tir ngay 01/7/2024.

- Chi dao can b9, cong chire, vién chue phuy trach tai BO phan Tlep nhén va
Tra két qua cap huyen cap xd tang cuong tuyén truyen hudng dan, hd trg to
chirc, nguoi dan thye hién chuyen doi tai khoan Cong DVCQG sang tai khoan
VNeID Tai cac x4, thi trAn yéu cau cac T6 cong nghé sd cong dong ting cudng
huéng dan, hd trog ngudi dan chuyén dbi sang tai khoan VnelD (Phu luc huéng
dan thue hién kéem theo).

- Moi vudéng mac, kho khan trong qua trinh thyuc hién chuyén doi tai khoan
Cong DVCQG sang VNelD lién hé véi mot trong sb cac dia chi sau dé duoc hd
tro:

+ Co quan chu quan: Van phong Chinh phu (Www.dichvucong.gov.vn;
Tong dai hd trg 18001096; Email: dichvucong@chinhphu.vn);

+ Tong dai B6 Cong an: 1900.0368;

+Can bo ky thuat VNPT: Anh An 0886.135.421; Anh Linh 0819.375.456;

+ Chuyén vién Van phong HDND-UBND huyén phu trach tryc tiép (dong
chi Ngu 0982.050.537).

3. Giao phong Van hoa - Thong tin

Chu tri, phdi hop v6i Trung tim Van hoa, Thé thao va Truyén thong huyén,
UBND céc x4, thi trin dély manh tuyén truyén Viéc chuyén doi tai khoan Céng
DVCQG sang VNelD trén Pai PTTH huyén, Cong/Trang thong tin dién tir cua
huyén va cac xa, thi tréan.

Yéu cau Trudng cac phong, ban, nganh cép huyén; Thu trudng cac co
quan, don vi lién quan; Chu tich UBND cac x4, thi trin nghiém tac thuc hién kip
thoi theo quy dinh./.

TM. UY BAN NHAN DAN
Noi nhin: CHU TICH
- Nhu trén;
- Van phong UBND tinh (b/c);
- Cong TTOT tinh (b/c);
- Chu tich, cac PCT UBND huyén (d/b);
- Cong Théng tin dién tir huyén;
- Luu: VT, KSTT(N).

han Van Tuyén


http://www.dichvucong.gov.vn/
mailto:dichvucong@chinhphu.vn

1. Truong hop 1- Céng din chwa cé Tai khoin dwoce cap boi Cong
Dich vu cong quoc gia

- Budce 1: Thuc hién huéng dan, hd tro cong dan kich hoat, cai dit tai
khoan Pinh danh dién tir cép bo1 BO Cong an, cai dit ung dung VNelD; dién
hoan tat cac thong tin yéu cau dé thiét lap tai khoan Pinh danh dién tir gdm s6
Can cudc va mat khau trong tmg dung VNelD.

- Budc 2: Ping nhap vao Cong DVC quéc gia roi chon ding nhap bing
Tai khoan Dinh danh dién ti v6i s Céan cude va mat khau vira dugc thiét lap
trong tng dung VNelID hoic quét md QR bang tmg dung VNelD dé ding nhép.
Hoan tit budc 2 coi nhu tai khoan Pinh danh dién tr VNeID da dugc thiét lap
trén Cong DVC qubc gia.
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C‘ ING DICH VIJ CONG QUOC GIA

Dang nhap

Bode 2 Thwe hidn ddog hip who La khodn & arhy e )

- Budce 3: Dung tai khoan VNelD vira dugc thiét 1ap de dang nhap va thuc
hién TTHC, su dung DVC tryc tuyén trén Cong DVC qudc gia, trén Hé thong
thong tin giai quyét TTHC ctia cac bo, nganh, cia tinh.

2. Truong hop 2 - Cong dan di dwoc Cong Dich vu cong qudc gia cap
01 tai khoan duy nhat, diing nhap bang so CMND hoac s6 CCCD

- Budce 1: Dang nhap vao Cong DVC quoc gia hoic Hé thong thong tin giai
quyét TTHC ctia tinh v6i tai khoan da dugc cap.

- Bude 2: Céap nhat s CCCD hodc tai dang nhap bang tai khoan VNeID dé
thye hién lién két tai khoan; yéu cau hodc théng bao cua Hé thdng c6 thé co céac
dang nhu sau
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Budc 3 - Thuc hién hoan chinh thong tin dinh danh: Pang nhap lai bang tai
khoan VNelD, tich vao tén ‘ta‘li khoan, chon Thdng tin ca nhan, chon Th@ng tin
dinh danh, chon Stra, dién day du Thong tin dinh danh + Thong tin khac 161 thuc

hién cép nhat.
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3. Truong hop 3 - Congdan di dwoce cap mdt lic hai tai khoan trén
Cong DVC quoc gia, mdt tai khoanla s6 CMT va mot tai khoanla s6 CCCD
Nhitng truong hop nay thong thuong chi dang nhép thanh cong voi sb
CMT; sau khi dang nhap xong Hé thong thdng bao yéu cau cap nhat so CCCD
nhung khi cap nhat thi bao 16i nhu sau

Céap nhét thong tin tir CSDL dén cu

Cat qupan chil quine Vin phing Chinh phad www thichvacong govam Tdng d hé trg; 10001000 Emat dichvacongBchnhphuwnm
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Dé khic phuc can lién hé véi Tong dai vién qua sé6 DT 1800.1096(goi lién
tuc nhiéu lan) dé yéu cau hd tro xoa tai khoan gin véi sé CMND va tiép tuc st
dung tai khoan bang tai khoan CCCD. Hoic xo4 tai khoan gin véi CCCD néu tai
khoan d6 14 gia mao thong tin hodc do phat sinh ty nhién ctia Hé théng ma co, rdi
tiép tuc sir dung tai khoan CMND.

Do lac nay chi con lai mot tai khoan duy nhét nén thuc hién tiép theo giong
nhu truong hop thir 2./,

UY BAN NHAN DAN HUYEN YEN THANH
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