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86: 37 /KH-UBND Téy Hiéu, ngay 11 thang 8 nam 2025
KE HOACH

Trién khai m6 hinh “Phuc vu nguéi c¢6 cong v6i caich mang, nguoi yéu thé,
cac truong hop bat kha khang khong c6 kha ning dén lam viéc tai
TTPVHCC?” trén dia ban phwong Tay Hiéu

Thuc hién Nghi dinh s6 118/ND-CP ngay 12/06/2025 cua Chinh phu vé
thuc hién thi tuc hanh chinh theo co ché Mot cira, mot cira lién thong tai BO phan
Mot cira va Dich vu céng Qudc gia. UBND phudng Tay Hiéu xay dung ké hoach
trién khai thuc hién mé hinh “Phuc vu ngudi c6 cong v6i cach mang, ngudi yéu
thé, cac trudng hop bat kha khang khong c6 kha nang dén 1am viéc tai Trung tim
phuc vu hanh chinh cong nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich.

- Pay manh trién khai cong tac cai cach tha tuc hanh chinh (TTHC) theo
cac van ban, chuong trinh, ké hoach, dé an da dugc Chinh phu, Thu tuéng Chinh
pha, UBND tinh ban hanh, bao dam thyc hién c6 két qua, thuc chét, hoan thanh
cac muyc tiéu, nhiém vu, giai phap dé ra nam 2025.

- Tiép tuc ra soat, chu dong thuc hién cit giam, don gian héa cac TTHC
thudc tham quyén.

- Ap dung céc sang kién kinh nghiém, phuwong phap hiéu qua dé thi diém
trién khai mét s6 nhiém vu cai cach TTHC cta phudng trong nim 2025, tao da dé
nhan rong trién khai trong nam 2026 va giai doan tiép theo.

- Chéan chinh ky luat, ky cwong hanh chinh, khic phuc ngay nhiing ton tai,
han ché, yéu kém trong thyc thi cong vu; nang cao chat lugng giai quyét TTHC
cho nguo1 dan, doanh nghié€p cua can bo, cong churc, vién chirc, nguoi lao dong.

- K¢é thira, phat huy truyén théng t6t dep cua dan toc “Udng nudc nhé
ngudn”, “Pén on dap nghia”; V4i phuong cham “Lay sy hai long ctia ngudi dan
lam thudc do danh gia hiéu qua cong viéc va tinh than tuong than twong &i, khong
dé ai bi bo lai phia sau”; cing véi quyét tim day manh cai cach hanh chinh, xay
dung nén hanh chinh dan chu, chuyén nghi¢p, hién dai, hi¢u lyc, hiéu qua.

2. Yéu ciu.

- Néu cao tinh than trach nhiém cta nguoi ding ddu UBND phudng trong
chi dao thuc hién, vu tién nguén luc trién khai va xac dinh két qua trién khai ké
hoach nay 13 mot trong cac can ctr dé danh gia két qua thuc hién nhiém vu cai
cach TTHC, kiém soat TTHC nam 2025.
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- UBND phudng tiép tuc thuc hién tét cong tac cai cach, kiém soat TTHC,
ra soat, kién nghi don gian héa TTHC, ing dung cong nghé thong tin va hién dai
hoa cong tac chi dao, diéu hanh phuc vu nguoi dan, doanh nghiép.

- UBND phuong chu dong to chuc trién khai ké hoach, kip thoi phan 4nh
nhimg van dé phat sinh, kho khan vuéng méc trong qua trinh thuc hién vé Vin
phong UBND tinh, bao cdo UBND tinh xem x¢ét, chi dao.

- Céc phong chuyén moén; Trung tdm phuc vu hanh chinh cong phdi hop
trong viéc trién khai thuc hién ké hoach; kip tho1 tham muu UBND phuong chi
dao xtr Iy cac kho khin, vudng mic trong viée trién khai thue hién ké hoach.

III. N§i dung

Trién khai mé hinh “Phuc vu nguoi c6 cong véi cach mang, ngudi yéu thé,
cac truong hop bat kha khang khong thé dén 1am viéc tai Trung tAm phuc vy hanh
chinh cong phuong”

1. Thoi gian thwe hién: Tt ngay 10/08/2025.

2. Pia diém thyc hién: Tai Trung tdm phuc vu hanh chinh cong hodc tai
nha.

3. Thu tuc hanh chinh dugc ap dung

Danh muc thi tuc hanh chinh (TTHC) thudc pham vi giai quyét cip
phuong, duoc niém yét cong khai tai Trung tAm phuc vu hanh chinh cong phudng
va Cong thong tin dién tir phudng.

4. Pbi twong ap dung

Nguoi co céng voi cach mang, ngudi yéu thé (nguoi khuyét tat, tré em,
ngudi co hoan canh dic biét kho khan), cac trudng hop bat kha khang khong thé
dén lam viéc tai Trung tdm phuc vy hanh chinh céng phudng c6 ding ky cu tra
hoic sinh séng thyc té trén dia ban phuong va thong bao dén cac dbi twong dugc
phuc vu.

5. Thanh phin ho so

Puoc niém yét cong khai tai Trung tim phuc vu hanh chinh cong phuong,
Cong thong tin dién tir ctia phudng.

6. Thoi han giai quyét: Theo quy dinh ap dung d6i v6i timg TTHC cu thé.

7. Quy trinh thuc hién

Nhitng trudng hop duoc hd trg theo danh sach duoc phé duyét 6 nhu cu
tiép nhan va giai quyét TTHC lién hé dén s6 dién thoai hd trg cia UBND phuong
noi cong dan sinh song.

Sau khi tiép nhan thong tin tir UBND phudng, T6 cong nghé sb cong dong,
T6 tng ctru thyc hién hudng dan cac trudng hop trén tai Trung tim phuc vy hanh
chinh cong hodc tai nha (néu nguoi dan cd yéu cau) chuan bj day du thanh phan
hé so, dién thong tin biéu mau theo quy dinh va hd trg ngudi dan ndp truc tuyén
trén moi trrdng mang.
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Déi voi hd so TTHC ndp truc tiép, To cong nghé sé cong dong, T Gmg ciru
s& thuc hién tiép nhan hd so tir ngudi dan va ban giao hd so vé Trung tim phuc
vu hanh chinh cong phuong.

- Két qua giai quyét TTHC dién tir duoc tra cho nguoi dan trén Cong dich
vu cong Qudc gia trir trudng hop TTHC theo quy dinh ctia phap ludt chuyén nganh
phai c6 mit tryc tiép dé nhan két qua.

- Két qua giai quyét TTHC bang ban gidy dugc giri dén ngudi dan thong
qua T6 cong nghé sé cong ddéng, To tmg ciru hodc qua hé théng buu chinh cong
ich.

8. Mirc thu phi, 1€ phi: Thyuc hi¢n theo quy dinh hién hanh

I1I. TO CHUC THU'C HIEN

1. Trung tam phuc vu hanh chinh cong

- Tham muu trién khai thuc hién trén dia ban phuong; tong hop danh sach
cac truong hop thude ddi tugng quy dinh.

- Thanh 13p 01 nhom Zalo dé chi dao, theo ddi, d6n ddc viéc thuc hién cua
phuong (thanh phan: Cha tich UBND phuong, phd cha tich UBND phuong,
chuyén vién TTPVHCC, cac phong chuyén mon, T6 cong nghé sd cong dong, To
ung clru...)

- Phéi hop véi cac phong chuyén mén trong viée tiép nhén, giai quyét va
tra két qua doi voi TTHC thudce thim quyén tiép nhan va giai quyét caa UBND
phuong dam bao theo diing quy dinh.

- La dau mbi tiép nhan phan anh, kién nghi ttr ngudi duge phuc vy, ca nhan,
t6 chtrc vé viéc giai quyét TTHC cta phuong.

- Bao c4o két qua thuc hién dinh ky hang tuan vé UBND phuodng (qua Vin
phong UBND phuong) dé tong hop trinh lanh dao UBND theo ddi, chi dao.

2. Phong van hoéa xa hoi

- Phéi hop véi Trung tdm phuc vu HCC thyc hién trién khai ké hoach ddi
vO1 nguoi co cong véi cach mang.

- Tiép tuc ra soat cac dbi twong thude ngudi cd cong voi cach mang, nguoi
yéu thé, cac truong hop bat kha khang khong thé dén TTPVHCC dé dua vao danh
sach.

- Tham muu cong tac tuyén truyén ké hoach nay trén cac phuong tién truyén
thong; Cong thong tin dién tir phuong dé dé nguoi dan duge biét.

- Pang tai kip thot danh sach céac doi tuong dugc phuc vu theo Thong bao
cia UBND phuong trén Cong théng tin dién t cta phudng.

3. Cac phong chuyén moén khac

- Phéi hop chit ché véi Trung tim phuc vu hanh chinh céng phudng trong
viéc tiép nhan, giai quyét va tra két qua d6i véi TTHC thudc tham quyén, dam
bao dung quy trinh, quy dinh.
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4. UBMTTQ Viét Nam phuong, cic to chirc chinh tri- xa hdi phwong

Tuyén truyén cho doan vién, hoi vién va nhan dan vé ké hoach nay, phéi
hop voi chinh quyén thuong xuyén ra soat cac trudng hop 1a ngudi cé cong véi
cach mang, nguoi yéu thé, cac trudng hop bat kha khang khong c6 kha nang dén
lam viéc tai Trung tdm phuc vy hanh chinh cong dé hd tro.

Trén day la ké hoach trién khai thuc hién mé hinh “Phuc vu nguoi c6 cong
v6i cach mang, ngudi yéu thé, cac truong hop bat kha khang khong c6 kha nang
dén 1am viéc tai Trung tam phuc vu hanh chinh cong” trén dia ban phuong. bé
nghi cac co quan, don vi, ban, nganh, doan thé, cac to cong nghé s6 cong déng, td
{rmg ctru, cac bo phan chuyén mon nghiém tac trién khai thuc hién./.

Noi nhén: TM. UY BAN NHAN DAN
- TT Dang uy, HDND phuong; KT.CHfJ TICH

- Lanh dao UBND phuong; r .

- TT UBMTTQ va cac Poan thé; CHU TICH
- Cac phong chuyén mon;

- TTPVHCC;

- Céc t6 cong nghé sb cong dong;
- Tb Ging ctru;

- 24 khdi;

- Luu VT.
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